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ABSTRACT 

This study examined the access to and use of electronic mail 
(e-mail) and the Internet by postsecondary instructional faculty and staff. 
Findings are based on a nationally representative sample of instructional 
faculty and staff who taught one or more classes for credit in the fall term 
of 1998. These data originate in the 1999 National Study of Post secondary 
Faculty (NSOPF:99), a survey with a core sample of 882,00 faculty and staff 
members. In fall 1998, 97% of full-time instructional faculty and staff who 
taught classes for credit at degree-granting institutions had access to the 
Internet. A large majority of part-time faculty and staff also had access to 
the Internet. About 46% of full-time faculty and 41% of part-time faculty who 
taught classes for credit at doctoral-granting institutions rated their 
institution' s quality of computing as good. Access to the Internet was 
widespread for postsecondary faculty and staff, but use of e-mail to 
communicate with students in classes was * relatively lower for full-time 
faculty (69%) and part-time faculty (46%). Overall, the findings of this 
study indicate increasing integration of telecommunications technology in 
postsecondary settings, but the study did show wide differences between full- 
and part-time faculty in access to and use of telecommunications 
technologies. Those faculty and staff members who had access to the Internet 
and e-mail at home and at work were more likely to use e-mail and course- 
specific Web sites than those who had access only at home or only at work. 
Findings also show the type of institution to be a key factor in the use of 
e-mail and the Internet. Appendixes contain a glossary and technical notes. 
(Contains 7 figures, 15 tables, and 10 references.) (SLD) 
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FAX. It can be folded and taped closed to allow mailing to the 
address listed on the reverse side of this form, or it can be 
returned by FAX to 202-219-1321. Many thanks for 
your customer feedback — it is very important to us! 
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8. How could this OERI publication (or other OERI 
publications) better meet your needs? 
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□ More important topics in education 

□ More timely release of data 
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□ Shorter reports (less than 10 pages) 
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9. Overall, how satisfied are you 
with this product? 

a. Comprehensiveness of information 

b. Clarity of writing (readability, interpretability) 

c. Clarity of presentation (e.g., tables, charts) 

d. Timeliness of information 

e. Accuracy of information 

f. Clarity of technical notes 

g. Usefulness of resources and bibliography 

h. Organization 

i. Length 

j. Format 
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